Comprehensive payment solutions for
contractors and freelancers.

T: 01244 684 700
E: enquiries@crestplus.com
www.crestplus.com

TRUSTED TO DELIVER CONTRACTOR PAYMENT
SOLUTIONS SINCE 1999

Say hello to a better way...
We know how difficult it can be to get the right contractors to the right
place at the right time. While we can't solve all your problems, we can
certainly take away the headache of making sure your contractors are
set up to work without delay, paid correctly and, most importantly,
working compliantly.

You'll find we offer a refereshingly simple
approach.

Umbrella

CIS

Freelance

How can we help you & your contractors?
Support for all types of contractor
through our Umbrella, Construction
Industry Scheme (CIS), and freelance
payment services.
Proactive support from experts who
understand all aspects of legal and
regulatory compliance.
Straight-forward processes to get
contractors set up to work as quickly as
possible.
Fast and accurate payment processing
thanks to significant investment in
technology.
100% employment compliance for all
contractors.

As one of the UK's largest providers of
contractor payment services, we have
supported hundreds of recruitment agencies
and tens of thousands of contractors over the
past 20 years - and we'd like to do the same
for you.
It's not just the scale of our business, our
market-leading processes, or our unrivalled
knowledge of tax and compliance that sets us
apart. It's also the can-do attitude of our
people, our professionalism, and our genuine
commitment to providing the highest possible
standards of service and compliance.

Straight-forward & hasslefree.
We have carefully designed our service to ensure it meets the needs of
both contractors and recruiters. In a nutshell, we try to keep everyone
happy.

Reliable. Compliant. Simple.
We help contractors to choose the working option that suits them best. And, we
provide assurance to you, as a recruiter, that contractors are properly set up and ready
to work in a fully compliant manner. That means you can focus on your core business.

Step 1:

Contractor gets in touch with us or is referred by a recruitment
agency.

Step 2:

We undertake a detailed Contractor Assessment over the phone
with a member of our relationship team.

Step 3:

Straight-forward registration process to join Crest Plus as an
Umbrella, CIS, or Freelance contractor.

Step 4:

Contractor given go-ahead to begin work, while we work in the
background to ensure all administrative tasks are in order.

Step 5:

We will contact you to confirm arrangements and provide ongoing
support to you and the contractor(s) as appropriate. Contractors receive a
Crest Plus Welcome Pack detailing all the information they need about our
service.

Umbrella
Since 1999, we have grown to become one of the industry's leading Umbrella
companies, with a firm reputation for compliance and customer care.

Our Umbrella company is quick and easy to join. Plus, we ensure your contractors
get paid correctly and on time, so everyone can be safe in the knowledge that they
are working compliantly.

We seek to offer a tailored service for each
Umbrella contractor, and we are available to

Because of our expertise in contractor
payments, Umbrella contractors and their

provide advice and information as required.

recruitment agencies can work safe in the

At the outset we conduct a free Contractor

arrangements are reviewed regularly to

Assessment to help your contractors

knowledge that their working
ensure complete compliance at all times.

determine whether an Umbrella company is
the right working option for them. This
includes detailed pay illustrations so that
contractors know exactly what to expect.
This personal approach is why many
Umbrella contractors have chosen to stay
with Crest Plus for a number of years,
switching seamlessly between contracts
without unnecessary administrative hassle.

Free consultation to discuss whether Umbrella is the
right choice & sample take-home pay calculation.
Faster payment - daily payroll allows same-day
payment.
Receive all employment benefits including holiday pay,
sick pay, maternity and paternity leave etc.
Easy to switch between assignments whilst building a
record of continuous employment.
Save for the future with our pension scheme.
Personal accident insurance included as standard and we cover commuting too. Professional
indemnity up to £5,000,000, public liability up to
£10,000,000 & employers’ liability up to
£10,000,000.
Preferential rate on Self-Assessment Tax Returns.

Construction
Industry Scheme
We are one of only a few companies to have paid contractors under the CIS
legislation since it was established in 1999, so we have the in-depth knowledge
and expertise to ensure it is correctly applied.

How we help
Our service has been designed to get your
construction contractors set up and ready to work
as quickly as possible.
We minimise the administrative burden for you
and your contractors, whilst taking care to ensure
all compliance issues are covered.
You'll find we have excellent systems and
processes in place, alongside a dedicated team, to
help make life easier for everyone.

Free Contractor Assessment to ensure CIS is a
suitable solution for each individual contractor.
Provision of detailed pay illustrations from the
outset, so contractors can understand exactly what
to expect.
100% compliance – we understand the complexity
of CIS compliance, so you don’t have to.
Ensure workers are paid on time.
Straight-forward registration process means no
delays.
Insurance for all Crest Plus CIS contractors.
Support from our experienced team whenever you
need it – we’re here to help.

CIS - How it Works
Enrolling
All contractors who wish to use our CIS payment scheme must first be
enrolled with HMRC using a straight-forward online process.

Screening Process
Once registered for CIS, we ask contractors to complete our screening
process which is designed to indicate whether the contractor is able to work
on a self-employed basis. This ensures compliance at the very outset. They
can do this over the phone with one of our expert advisors.

Payment Set-up
We will take the necessary steps to ensure prompt and accurate payment
can be made once the contractor begins work.

Easy Switching
Whenever a contractor wishes to switch to a new project, they simply get in
touch and we sort out all of the paperwork - usually in a matter of minutes.

Tax Returns
Our specialist contractor accountants can prepare annual tax returns for each
contractor, ensuring submissions are made accurately and on time.

Here to support you.
Our team of specialist advisors are on hand to support you and your
contractors every step of the way.
Our aim is to provide the very best service to reduce the administrative
burden on our recruitment agency partners, allowing you to focus on
your core business.

Supporting your
agency
Our team is here to provide tailored support to your agency, helping you
manage your contingent workforce with ease.

What makes us special is not simply what
we do; it’s the way that we do it.
When you work with Crest Plus, you’ll find
we’re highly knowledgeable about every
aspect of contracting.
We have an efficient method of working
which ensures all contractors choose the
right working option, and are set up and
ready to go without delay. We have one of
the most experienced payments teams in
the industry, and have invested in excellent
systems and processes to ensure we
provide a consistently first-class service.
Our unparalleled experience in the
contracting industry and the various
legilative changes means you won't find a
better contracting payments partner.

Dedicated account manager
Our agency partners enjoy the
support of a dedicated business
development manager who acts as a
single point of contact, providing
advice, proactive support, and a fast
response to whatever needs arise on
a daily basis.
Advice
We ensure we're up-to-date with the
latest regulatory issues which affect
our agency partners. We have indepth expertise and experience in the
various aspects of legislation which
apply to contractors, particularly IR35.
Accreditation
We have FCSA accreditation across
all our payment solutions: Umbrella,
CIS, and freelance. You can work with
us with complete peace of mind.

Our values
Keep it simple

Do the right thing

We, not I

Never complacent

Right first time

Adaptable

Find out more:

www.crestplus.com
01244 684 700
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