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Introduction
Reforms to the IR35 rules are coming into
effect in April 2021. They will apply to you if
you’re a contractor for a large business in the
private sector.

Some contractors will likely find their status
changes from ‘outside’ to ‘inside’ IR35, meaning
that you may need to reconsider your working
options.

Under the current IR35 rules, you (the
contractor) are responsible for determining your
own IR35 status for each assignment and reexamining this status if details of your
assignment change. If these rules aren’t
followed correctly, you’re liable for any unpaid
tax to HMRC.

If you’re affected by the upcoming reforms, we
want to make it straightforward for you to
understand your options and choose a new
solution that you’re happy with – such as
Umbrella contracting.

However, the reforms mean your status
determination will now become the end hirer’s
responsibility. This may have a big impact on
you and how you work.

Working through our Umbrella company is a
simple and easy way to continue contracting
‘inside’ IR35 compliantly while enjoying a range
of other employment benefits which we can
help you make the most of.

If you would prefer to speak to one of our
experts about the IR35 reforms and what they
may mean to you, please get in touch.
Call 01244 684700 or
chat online at www.crestplus.com

What’s happening?

Current rules
At the moment, you, the contractor, are completely responsible for working compliantly and paying the
right taxes.
If you take on an ‘outside’ IR35 assignment (usually through your limited company), you’re paid a gross
rate into your company’s account by your agency which you can withdraw in a very tax-efficient manner –
using salary, expenses, and dividends under HMRC’s rules. If the assignment is later judged to be ‘inside’
IR35, you’re liable for all of the unpaid tax plus any penalties and interest.

Upcoming rules
Under the new rules, unless your end hirer is classed as ‘small’, they will now be responsible for
determining the IR35 status of your assignment. Your employment agency would then be the first port of
call for the payment of any unpaid taxes and other financial penalties if it turns out that your ‘outside’ IR35
status is incorrect.
Your end hirer will have to issue a Status Determination Statement (SDS) to you and your employment
agency to prove they have taken ‘reasonable care’ to assess your assignment and determine your
employment status correctly.
If your end hirer issues an ‘inside’ IR35 SDS accurately, then, in theory, they have complied with their
obligations. If your agency ensures you are then placed in a suitable working option (such as PAYE or an
Umbrella company) and taxed correctly, then there is no liability or risk of unpaid tax to your agency or
anyone else.
However, if your end hirer issues an ‘outside’ IR35 SDS, they may consider a variety of options to mitigate
potential risk.

Checking your IR35 status
Responsibility for determining IR35 status
From April 2021, every non-small, private end hirer must prove they are using reasonable care to
prepare and issue a Status Determination Statement (SDS).

A good status determination statement will:
Confirm if your assignment is considered ‘inside’ or ‘outside’ IR35 under the new legislation
Say whether you would be an employee or not, if you were directly engaged with the end hirer rather
than working through your PSC
State the reason for the decision of your employment status e.g. the ability to substitute, the level of
control in place, to what extent you behave like an employee
Be issued to you (the worker) and the fee payer (usually the agency)
Contain an appeal process for challenging the assessment if you feel it has been made unfairly
Present a decision that has been made using ‘reasonable care’.

Assessing IR35 status
When determining your status, there are various factors that will be taken into consideration, including:

Control – how much control does the end hirer
have over when, where and how you work? If
you have to comply with requirements from an
end hirer which are not based on ‘operational
necessity’, you a more likely working as an
employee, ‘inside’ IR35
Right to Substitution – are you the only person
who can undertake this role? If you can offer a
substitute for a role through your PSC, then you
are likely to be considered ‘outside’ IR35.
Mutuality of Obligation – is your end hirer
obligated to continue providing work to you on
an ongoing basis? Work which you are obliged
to accept? If so, this would most likely indicate
that you are ‘inside’ IR35.

Financial risk – could you suffer a financial loss
if the end hirer is dissatisfied with your work?
Do you have to take out business cover and
insurance? If so, this would suggest that you are
‘outside’ IR35.
Behaving like an employee – do you receive
employee perks, bonuses, holiday pay, or an
invite to the Christmas party? All these factors
would mean that you are considered more likely
to be ‘inside’ IR35.
While the responsibility to determine your status
correctly is moving to the end client, you should
also check these factors to ensure you’re working
compliantly as you don’t want to face liability or
disrepute if your status is incorrect.

Working via an Umbrella

Working through an Umbrella company is a simple and easy way to work. As one of the UK’s longest
established Umbrella companies, we take the hassle out of employment and taxes for thousands of
contractors and help you maximise your take-home pay whilst always working compliantly.

Easy registration – we’ll get you set up without delay and help you maximise your take-home pay.
Easy switching – switch seamlessly between assignments to build a record of continuous employment: great
when applying for mortgages and loans
Unrivalled insurance cover – including professional indemnity, public liability, and employers’ liability
Personal accident insurance included as standard – we go further and even cover your commute
Full range of employment benefits – including holiday pay, sick pay, maternity, and paternity leave
Save for the future with our pension scheme - continue to pay into your personal pension if you have one
SMS/email notifications to let you know you’ve been paid
On-time and accurate payments – every time

Access rewards
& benefits
Our rewards scheme provides access to hundreds of high-street discounts for all our Crest Plus members.
This includes money off a range of supermarkets, food delivery services, video & music streaming services,
restaurants, technology stores, and so much more.

"I have been with Crest Plus for a few
years now, never had any problems with
payments and everything has been stress
free, the online member page is easily
accessible and straightforward to use."
Ian Freeman

Switching to Crest Plus Umbrella – what's
involved?
We understand the decision to switch to Umbrella can be daunting, and with so many to choose from all
presenting similar offerings – how can be sure you’re choosing the right one? We have put together some
helpful information to answer some of your questions.

Getting started
At Crest Plus, we’re here to help you enjoy the freedom and flexibility of contracting, allowing you to
maximise your take home pay, while ensuring you’re working compliantly. It's easy to join our Umbrella,
here's what's involved.

Speak to a member of our expert team - get
all your questions answered.

No set-up fees or minimum tie-in period

Help to claim legitimate expenses.

You receive your payments on time, every
time – with an SMS message or email to let
you know when your payment has been made
Example pay illustrations before you make
your decision

Example pay illustrations before you make
your decision.

An online portal to view payslips and other
important documents.

Free consultation to ensure you’re choosing
the right working option.

Fast set-up to allow you to begin contracting
without delay

Umbrella pay illustration
If you’re affected by the upcoming reforms, we understand that switching to Umbrella may be
daunting. It is a very different way of working and receiving payment in comparison to operating
through your own limited company. But, while it may sound complicated, working through an
Umbrella company is actually a very simple way to work.
Getting paid as an Umbrella employee is very much like being paid as a regular employee. You’ll
receive a payslip every week which details your gross income, various deductions, and your net
income total. We’ll give you a clear and detailed pay illustration before you take on each assignment,
so you understand what to expect. And, when you’re working, we’ll make sure you know when
payment is made via email or text, whichever you prefer.

Understanding your payslip
Your payslip will detail your total income for the week as well as other payments and deductions, including:

Income tax
National Insurance
Holiday pay

Retained income (this is what you pay us for providing an
Umbrella service, also known as out ‘Umbrella margin’)
Apprenticeship Levy
Pension contributions (optional)

You may also be entitled to additional payments such as Profit Related Pay and reimbursement for
expenses. These will be included in your payslip.

Pay illustration
Before you join Crest Plus Umbrella, we will provide you with a detailed pay illustration so you
understand how your take-home pay will be calculated. We will also provide comparisons with other
ways of contracting if they would be suitable for you, such as operating as a sole trader.

Payment explained

Company statement

Your payslip

FAQs
Do I have to go Umbrella?
If your assignment is now classed as ‘inside’
IR35, using an Umbrella company is likely to be
one of the options suggested to you (alongside
PAYE with your agency or client). While you do
not have to go Umbrella, the cost to your
agency or client will be lower than PAYE,
meaning you’re likely to receive more takehome pay. Using an Umbrella company also
allows you to claim business-related expenses
if you are not under Supervision, Direction, and
Control.
If I go Umbrella, will I gain full employment
rights?
Yes, as an Umbrella employee, you have full
employment rights including holiday pay, sick
pay, maternity and paternity leave. As well as
access to our pension scheme.
What about expenses?
For those who contract through agencies that allow
expenses to be reclaimed and who meet the
‘outside’ IR35 criteria (considered not to be
supervised, directed, or controlled), there is the
option to claim back expenses on variable mileage,

Can I go back to my PSC if I take an ‘outside’
IR35 assignment in future?
Yes – if the client/agency has provided you
with a correct ‘outside’ IR35 determination for
an assignment, you can work this contract
through your PSC. Then, if your next
assignment is ‘inside’ IR35, you can return to
Crest Plus Umbrella. You can switch from
‘inside’ to ‘outside’, and back again, as many
times as you need to.

If you have any additional questions, please
get in touch with a member of our team on
01244 684700 www.crestplus.com/ir35

fixed travel expenses, subsistence expenses,
and necessary work equipment expenses.
If I continue to use my PSC but receive
‘deemed payments’, how will this impact my
pay and tax?
A ‘deemed payment’ will have PAYE tax and
National Insurance deducted before being paid
to your PSC. You will not pay corporation tax
or any related PSC taxes on this income. For
more detailed pay illustrations, please get in
touch or visit the Contractor Calculator on our
website.
Should I negotiate an increase in my rate if
I’m classed as ‘inside’ IR35?
You may be able to discuss increasing your
rate if your client and agency are eager to keep
you on a specific assignment. Following the
introduction of similar rules in the public sector
in 2016, APSCo found that 45% of recruiters
increased charge rates for contractors. Contact
us for more information.
Why work through Crest Plus Umbrella?
We’ve been in the industry for over 30 years, so we
understand what’s important to contractors. We’ve
built the perfect solution, tailored to our clients’
needs. That’s why all our Umbrella employees
receive a range of employment benefits including
holiday pay, sick pay, maternity, and paternity leave.
We will also help you save for the future with our
pension scheme.
All Crest Plus members have access to Crest Plus
Advantage, our rewards scheme which allows you
to take advantage of savings on high street
shopping, meals out, cinema tickets, PPE, and a
range of other great offers – including an online
portal which provides great classes to look after
your physical and mental health.
Plus, our experts are always on hand to help answer
any of your questions on any aspect of contracting.

About Us
Why Choose Crest Plus?
What makes us special is not simply what we do; it’s the way we do it.
When you work with Crest Plus, you’ll find we’re highly knowledgeable about every aspect of
contracting.
We are available to you whenever you need us, our expert team is here to support you every step of
the way.
Accredited by the FCSA which means we adhere to the highest standards of compliance.
One of the UK's longest-established Umbrella companies.
Specialists in the construction industry, working with thousands of contractors across the UK.
Help you maximise your take-home pay.
We remove the administrative burden so you can simply enjoy the flexiblity of contracting.
We’re proud of the fact that some members of our team have been with us since we were established
in 1999. This unparalleled experience in the contracting industry and various legislative changes means
you won’t find a better solution anywhere else.

"Been with Crest plus for a while always paid on time, always easy to
contact on the phone, they even sorted the furlough payments, I would
fully recommend."
Ivan Collett

Find out more:
www.crestplus.com
01244 684 700
Suite A1, The Quadrant, Sealand Road, Chester, CH1 4QR

